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Organized Retail Theft: A Booming “Industry” 
These thieves waltz into a department store and steal twenty pairs of pants, 
or fill u p a c art with ex pensive medic ines, D V D s, b ab y formu la, or other hig h-
c ost items, then walk  rig ht ou t the door withou t paying  for any of it - slipping  
past sec u rity or u sing  other dec eptive tec hniq u es.    I t’ s c alled org anized 
retail theft, and it’ s a $ 3 0  b illion to $ 3 7  b illion a year c rime prob lem, 
ac c ording  to indu stry estimates.   “The overall price tag is more than burglary, 
larceny, robbery, and  auto thef t combined ,”  says S upervisory S pecial A gent B rian 
J .  N ad eau, program manager of  the O rganiz ed  R etail Thef t P rogram at F B I  
H ead q uarters.  “These aren’ t shoplif ters tak ing a pack  of  gum.  These are 
prof essional thieves.  This is their d ay j ob. ”    
These thieves—called  “boosters” —can mak e good  money f or their ef f orts, N ad eau said .  They typically 
are paid  3 0  cents on the d ollar f or stolen good s.  I n some cases, they haul of f  $ 5 ,0 0 0  to $ 1 0 ,0 0 0  w orth of  
merchand ise each time they leave a store.  The same team might hit several stores in a d ay and  the same 
store once a month.  A  really good  prof essional thief  can mak e betw een $ 1 0 0 ,0 0 0  and  $ 2 0 0 ,0 0 0  a year.    
B oosters w a ste n o ti m e.  They get in and  out of  stores q uick ly because they k now  w hat they w ant.  I n f act, 
they’ re of ten given a shopping list by their “f ences” —people w ho buy their good s.  Then, they get out of  
D od ge f ast.  “They can be in the nex t j urisd iction or across state lines by the time local police arrive to tak e 
a report,”  N ad eau says.    
M ore on  f en c es.  S treet-level f ences typically buy f rom a couple d if f erent boosters, pay in cash or d rugs, 
and  sell the merchand ise in their ow n d iscount stores, at f lea mark ets, or through online auctions.  S ome 
sell to higher-level f ences w ho repack age—or scrub—the good s and  paw n them of f  on retailers at prices 
that und ercut legitimate d istributors.  I ronically, some stolen merchand ise can actually mak e its w ay back  on 
to the shelves of  the chain store w here it w as stolen, N ad eau says.    
B esid es the huge f inancial toll retail thef t tak es on the ind ustry—w hich lead s to higher consumer prices—
there are saf ety issues, too.  S ome stolen prod ucts—includ ing baby f ormula and  med icine—have ex piration 
d ates that are altered  bef ore being resold .  S ome prod ucts may be stored  incorrectly and  go bad .  I n some 
cases, boosters approached  in the store may even turn violent.    
T a c k l i n g  th e p robl em .  The F B I  has w ork ed  retail thef t issues f or years, in concert w ith ind ustry and  law  
enf orcement partners.  N ow , a ground break ing new  d atabase w ill help our collective ef f orts.   The 
d atabase—called  the L aw  E nf orcement R etail P artnership N etw ork , or L E R P N et—is available to 
participating retailers and  law  enf orcement personnel through a secure I nternet portal.  I t w as d eveloped  in 
partnership w ith the R etail I nd ustry L ead ers A ssociation and  the N ational R etail F ed eration.  To d ate, more 
than 3 2  retailers representing 4 6 ,0 0 0  stores have signed  on.    The netw ork  w ill provid e a unif orm w ay of  
track ing retail thef t, improve inf ormation sharing, and  help tie rings to multiple crimes.  I t w ill also enable 
retailers and  law  enf orcement personnel to see if  there are patterns in geographic areas and  in types of  
merchand ise tak en, or even if  boosters pref er to hit at a particular time of  d ay.   “O rganiz ed  retail thef t is a 
huge problem.  Thank f ully, w e’ ve got a huge netw ork  of  partners to tack le it together,”  N ad eau says.   

Information provided by the Federal Bureau of Inves tig ation  
A d d itional inf ormation is  available at:   T h e N a ti on a l  R eta i l  F ed era ti on , w w w . nrf . com, T h e R eta i l  I n d u stry  
L ea d ers A ssoc i a ti on , w w w . retail-lead ers. org, or T h e L a w  E n f orc em en t R eta i l  P a rtn ersh i p  N etw ork  at 
w w w . lerpnet. com.  
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COMMERCIAL ROBBERY:                                                                                                                                                        LOS S                                                                                  

1 7 9 0 0  b l o c k  1 0 8 t h  A v e  S E  
1 : 3 6  a . m .  

T h e  e m p l o y e e  w a s  c l e a n i n g  o u t s i d e  t h e  b u s i n e s s  w h e n  h e  n o t i c e d  t h e  s u s p e c t  
h i d i n g  b e h i n d  t h e  i c e  m a c h i n e .   T h e  e m p l o y e e  w e n t  b a c k  i n t o  t h e  b u s i n e s s  a n d  w a s  
f o l l o w e d  b y  t h e  s u s p e c t ,  w h o  d i s p l a y e d  a  g u n  a n d  d e m a n d e d  h e  o p e n  t h e  c a s h  
r e g i s t e r .   T h e  c r i m e  w a s  c a p t u r e d  b y  s u r v e i l l a n c e  c a m e r a s ,  a n d  l a t e n t  f i n g e r p r i n t s  
w e r e  l i f t e d  f r o m  t h e  s c e n e .   A  K 9  t r a c k  f o r  t h e  s u s p e c t  w a s  u n s u c c e s s f u l .   Crime 
P rev en t io n  T ip s :   O n l y  t h e min imu m a mo u n t  o f  c a s h  n ec es s a ry  t o  c o n d u c t  b u s in es s  
s h o u l d  b e l ef t  in  t h e c a s h  reg is t er;  t h is  w il l  d ec rea s e t h e l o s s  t o  t h e b u s in es s  a n d  
a l s o  red u c e t h e l ik el ih o o d  o f  t h e ro b b er ret u rn in g  ( a  “ g o o d  h a u l ”  t h e f irs t  t ime is  a n  
in c en t iv e t o  ret u rn . )  P o t en t ia l  “ h id in g  p l a c es ”  n ea r b u s in es s  en t ries  s h o u l d  b e 
el imin a t ed .   S ig n s  a n d  a d v ert is emen t s  s h o u l d  b e remo v ed  f ro m t h e w in d o w s  s o  t h a t  
emp l o y ees   c a n  o b s erv e s u s p ic io u s  a c t iv it y  o c c u rrin g  o u t s id e.    

$ 3 0 0  

COMMERCIAL BU RG LARY:                                                                                                                                                    LOS S                                                                                     

1 8 0 0  b l o c k  I n d e x  A v e  N E  O f f i c e r s  r e s p o n d e d  t o  a  r e p o r t  o f  c a s h  d i s a p p e a r i n g  f r o m  t h e  b u s i n e s s  o v e r n i g h t .   
T h e r e  w a s  n o  s i g n  o f  f o r c e d  e n t r y  t o  t h e  b u s i n e s s .   C a s h  w a s  r e m o v e d  f r o m  a n  
u n l o c k e d  d r a w e r ,  a l t h o u g h  t h e  s u s p e c t  l e f t  b e h i n d  m o n e y  i n  t h e  r e g i s t e r  d r a w e r .   I t  
i s  c o m p a n y  p o l i c y  k e e p  a  s e t  o f  k e y s  t o  t h e  b u s i n e s s  i n  a  n e a r b y  l o c k e d  s t r u c t u r e .   
T h e  k e y s  w e r e  s t i l l  i n  p l a c e ,  b u t  a n y  e m p l o y e e  o f  t h e  c o m p a n y  f r o m  a n y  o f  t h e  
c o m p a n y ’ s  l o c a t i o n s  w o u l d  h a v e  a  k e y  t h a t  w o u l d  u n l o c k  t h e  s t r u c t u r e .   T h e  o f f i c e r  
i n s p e c t e d  t h e  s t r u c t u r e  k e y ,  w h i c h  w a s  a  c o m m o n  k e y  t h a t  c o u l d  e a s i l y  h a v e  b e e n  
d u p l i c a t e d .   A  p o s s i b l e  s u s p e c t  i s  a n  e m p l o y e e  o f  a  n e a r b y  l o c a t i o n  o f  t h e  s a m e  
b u s i n e s s ,  w h o  s o m e t i m e s  w o r k e d  a t  t h i s  s i t e  a n d  r e c e n t l y  q u i t .   L i k e  a l l  
e m p l o y e e s ,  h e  w o u l d  h a v e  h a d  a  k e y  t o  t h e  s t r u c t u r e  w h e r e  t h e  “ s p a r e ”  b u s i n e s s  
k e y s  w e r e  k e p t .   Crime P rev en t io n  T ip s :   Ca s h  l ef t  o n  t h e p remis es  a f t er h o u rs  
s h o u l d  b e s ec u red  in  a  l o c k ed  s a f e t h a t  is  b o l t ed  d o w n .   B a c k g ro u n d  c h ec k s  
s h o u l d  b e c o n d u c t ed  o n  a l l  emp l o y ees ,  a n d  b u s in es s  k ey s  s h o u l d  b e a c c es s ib l e 
o n l y  t o  s el ec t  emp l o y ees .   L o c k s  s h o u l d  b e re-k ey ed  w h en  a n  emp l o y ee is  
t ermin a t ed  o r h a s  l ef t  u n d er n eg a t iv e c irc u ms t a n c es .  

$ 5 8 6  

3 0 0  b l o c k  R e n t o n  A v e  S  E n t r y  t o  t h e  b u s i n e s s  w a s  m a d e  b y  r e m o v i n g  a  m e s h  s c r e e n  f r o m  a  w i n d o w  
o p e n i n g .   T h e  a l a r m  w a s  t r i p p e d  s e v e r a l  t i m e s  i n s i d e  m u l t i p l e  r o o m s  o f  t h e  
b u s i n e s s .   I t  i s  u n k n o w n  i f  a n y t h i n g  i s  m i s s i n g  f r o m  t h e  b u s i n e s s .   Crime 
P rev en t io n  T ip :   R ep a irs  t o  d a ma g ed  w in d o w s  a n d  d o o rs  s h o u l d  b e c o mp l et ed  a s  
s o o n  a s  p o s s ib l e;  t h ey  a re w ea k  p o in t s  t h a t  c a n  b e ex p l o it ed  b y  c rimin a l s .    

unknown 

1 4 0 0  b l o c k  M o n s t e r  R d  S W  T w o  d i g i t a l  c a m e r a s  w e r e  s t o l e n  f r o m  t h e  b u s i n e s s .   E n t r y  w a s  g a i n e d  b y  
r e m o v i n g  t h e  s c r e e n  f r o m  a  w i n d o w  t h a t  w a s  l e f t  o p e n .   T h e  a l a r m  c o m p a n y  h a d  
c o n t a c t e d  a n  e m p l o y e e  r e g a r d i n g  a n  a l a r m  t r i p  a  f e w  d a y s  p r i o r ,  b u t  t h e  e m p l o y e e  
c a n c e l l e d  t h e  a l a r m  b e f o r e  i t  c o u l d  b e  d i s p a t c h e d  t o  p o l i c e .   T h e r e  i s  n o  s u s p e c t  
i n f o r m a t i o n .   Crime P rev en t io n  T ip :   U n a t t en d ed  w in d o w s  a n d  d o o rs  s h o u l d  b e 
s ec u red .    

$ 2 0 0  

3 0 0  b l o c k  M o n r o e  A v e  N E  T h e  m a n a g e r  r e p o r t e d  s o m e o n e  e n t e r e d  a  s m a l l  b u i l d i n g  o n  t h e  b u s i n e s s  l o t ,  
d a m a g e d  a  g l a s s  c a s e ,  a n d  r e m o v e d  p r o p e r t y .   T h e  b u i l d i n g  w a s  l o c k e d ,  b u t  h a s  
a n  a c c e s s  c o d e  t h a t  i s  s i m p l e ,  a n d  c o u l d  e a s i l y  b e  o p e n e d .   T h e r e  i s  n o  s u s p e c t  
i n f o r m a t i o n .   Crime P rev en t io n  T ip :   A c c es s  c o d es  s h o u l d  b e c o mp l ex  a n d  d if f ic u l t  
t o  g u es s .   K n o w l ed g e o f  t h e c o d e s h o u l d  b e l imit ed  t o  s el ec t  emp l o y ees  o n l y .  

unknown 

8 0 0  b l o c k  S  3 6 t h  P l  B u r g l a r y  t o  c o n s t r u c t i o n  s i t e .   S u s p e c t / s  a t t e m p t e d  e n t r y  t o  t h r e e  s t r u c t u r e s  b y  
p r y i n g  l o c k s  a n d  a t t e m p t i n g  t o  f o r c e  t h e  d o o r s  o p e n .   E n t r y  w a s  n o t  g a i n e d  t o  t w o  
o f  t h e  s t r u c t u r e s ;  t h e  s u s p e c t  d a m a g e d  t h e  r e a r  d o o r  o f  t h e  t h i r d  s t r u c t u r e  p r i o r  t o  
d i s c o v e r i n g  t h e  f r o n t  d o o r  w a s  u n l o c k e d .   N o t h i n g  w a s  r e p o r t e d  m i s s i n g  f r o m  t h e  
s i t e ,  b u t  a p p r o x i m a t e l y  $ 2 , 0 0 0  i n  d a m a g e  w a s  c o m m i t t e d .   Crime P rev en t io n  T ip s :   
A l l  d o o rs  a n d  w in d o w s  s h o u l d  b e c h ec k ed  a t  t h e en d  o f  t h e w o rk d a y  t o  en s u re 
t h ey  a re l o c k ed .   P o s s ib l e p rev en t a t iv e mea s u res  t h a t  c o u l d  b e t a k en  in c l u d e 
in s t a l l in g  a l a rms  o n  ea c h  s t ru c t u re,  s ec u rin g  t h e s it e w it h  f en c in g ,  a n d  h irin g  
s ec u rit y  t o  p a t ro l  t h e c o n s t ru c t io n  s it e.  

n o n e  
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1700 block NE 48th St A n  e m p loy e e  r e p or ts  $ 4, 000 w or th of  p r e s cr i p ti on  m e d i ca ti on  s a m p le s  w e r e  
s tole n  f r om  a  s tor a g e  f a ci li ty .   En tr y  w a s  g a i n e d  by  p r y i n g  the  d oor .   T he  
e m p loy e e  a d v i s e d  tha t thi s  i s  n ot the  f i r s t i s s u e  s he  ha s  ha d  w i th the f t f r om  thi s  
loca ti on .   Crime Preventio n T ip :   A  “ g o o d  h a u l ”  th e f irs t time is  a n inc entive to  
retu rn;  th ieves  h a ve s c o red  tw ic e a t th is  l o c a tio n,  a nd  a re l ik el y  to  retu rn.     I f  
th e d o o r c a nno t b e a d eq u a tel y  s ec u red  a g a ins t f o rc ed  entry ,  c o ns id er 
rel o c a ting  y o u r p ro p erty  to  a  d if f erent s to ra g e l o c a tio n.  

$ 4, 000 

100 block S G r a d y  W a y  A r r i v i n g  a t w or k,  the  e m p loy e e  f ou n d  the  ca s h box  on  the  f loor  a n d  a  f i le  
ca bi n e t p r i e d  op e n .   T he r e  w a s  n o s i g n  of  f or ce d  e n tr y  to the  of f i ce  a n d  n othi n g  
e ls e  a p p e a r e d  to be  m i s s i n g ,  a lthou g h a  com p u te r  w a s  m ov e d .   Els e w he r e  i n  
the  bu i ld i n g  a  ce i li n g -m ou n te d  p r oj e ctor  ha d  be e n  u n s cr e w e d  f r om  the  p os t a n d  
w a s  ha n g i n g  d ow n  a s  i f  s om e on e  m a y  ha v e  tr i e d  to r e m ov e  i t.   Crime 
Preventio n T ip s   Ca s h  l ef t o n-s ite s h o u l d  b e s to red  in a  l o c k ed  s a f e th a t is  
b o l ted  d o w n.   K ey  c o ntro l  is  imp era tive;  o nl y  tru s ted  emp l o y ees  s h o u l d  h a ve 
k ey s  to  th e b u s ines s .   B a c k g ro u nd  c h ec k s  s h o u l d  b e c o nd u c ted  o n emp l o y ees  
a s  w el l  a s  a ny  o u ts id e c o ntra c to rs  th e b u s ines s  u s es ,  s u c h  a s  c l ea ning  a nd  
ma intena nc e s ta f f .  

$ 75  

Auto Thefts:  There were 42 cars reported stolen in Renton during the month of April 2008. 
Auto Recoveries:  Twenty-six  veh icl es th a t were stol en outsid e th e C ity were recovered  in Renton d uring  Ap ril  2 0 0 8 .  

OTHER CRIMES OF INTEREST OCCURRING ON BUSINESS PROPERTY 

6 00 block W e s t 
P e r i m e te r  R d  

O f f i ce r s  r e s p on d e d  to a  r e p or t of  s u s p i ci ou s  a cti v i ty .   A  m a i n te n a n ce  w or ke r  f ou n d  a  r ou n d  
d e v i ce ,  cov e r e d  i n  d u ct ta p e  w i th w i r e s  s ti cki n g  ou t both e n d s ,  i n  a  f low e r be d .   A n othe r  
e m p loy e e  a d v i s e d  tha t the  d e v i ce  ha d  be e n  f ou n d  the  d a y  p r i or ,  by  s om e on e  e ls e ,  w ho ca m e  i n  
to te ll the  m a n a g e r  a bou t i t.   T he  m a n a g e r  w a s  n ot the r e  a n d  tha t e m p loy e e  f or g ot a bou t the  
d e v i ce  u n ti l i t w a s  f ou n d  by  m a i n te n a n ce  the  n e x t d a y .   T he  P or t of  Se a ttle  B om b U n i t w a s  
ca lle d  ou t,  took a n  x -r a y  of  the  d e v i ce ,  a n d  d e te r m i n e d  i t w a s  n ot e x p los i v e .   Crime Preventio n 
T ip :   T a k e a l l  p o tentia l  th rea ts  s erio u s l y ,  a nd  immed ia tel y  c a l l  9 -1-1 f o r p o l ic e a s s is ta nc e.  

1100 block B r on s on  W a y  
N 

B u s i n e s s  ow n e r  r e p or ts  he  w a s  con ta cte d  by  a  ba n k r e g a r d i n g  a  s u bj e ct w ho w a s  a tte m p ti n g  to 
ca s h a  bu s i n e s s  che ck f or  $ 9 43 .   T he  bu s i n e s s  ow n e r  d i d  n ot kn ow  the  s u bj e ct a n d  ha d  n ot 
i s s u e d  che cks  to he r .   U p on  con ta cti n g  hi s  ba n k,  he  le a r n e d  tha t tw o othe r  che cks  p a y a ble  to 
the  s u bj e ct ha d  cle a r e d  hi s  a ccou n t.   T he  s u bj e ct w a s  con ta cte d  by  p oli ce .   Crime Preventio n 
T ip :   Ch ec k  f ina nc ia l  a c c o u nts  reg u l a rl y ,  a nd  rep o rt s u s p ic io u s  a c tivity  to  y o u r f ina nc ia l  ins titu tio n 
( a nd  a l s o  to  p o l ic e w h en a p p ro p ria te) .  

1000 block S 2 n d  St T he  bu s i n e s s  ha d  r e ce i v e d  a  bu lle ti n  a bou t a  s hop li f te r  a n d  v e hi cle  tha t ha d  s tole n  f r om  a n othe r  
s tor e  loca ti on  the  d a y  p r i or .   T he  s u s p e ct w a s  i n s i d e  the  s tor e  a n d  the  v e hi cle  ou ts i d e .   T he  
s u s p e ct le f t i n  the  v e hi cle  a n d  w a s  s top p e d  by  p oli ce .   T he  d r i v e r  w a s  a r r e s te d  f or  a  s u s p e n d e d  
li ce n s e .   A  s e a r ch of  the  v e hi cle  loca te d  s e v e r a l p a cka g e s  of  u n op e n e d  m e r cha n d i s e  i d e n ti ca l to 
the  i te m s  s tole n  f r om  the  othe r  s tor e  loca ti on  the  d a y  p r i or .    Crime Preventio n Co mment:   
G R E A T  inf o rma tio n s h a ring  b etw een s to re l o c a tio ns ,  a nd  k u d o s  to  th e a l ert emp l o y ee w h o  
rec o g niz ed  th e s u s p ec t a nd  veh ic l e!  

2 800 block NE Su n s e t 
B lv d  

A n  e m p loy e e  ca lle d  to r e p or t tw o u n w a n te d  s u bj e cts  i n s i d e  the  bu s i n e s s ,  on e  of  w hom  ha d  
p r e v i ou s ly  be e n  f or m a lly  tr e s p a s s e d  by  a n  of f i ce r .   T hi s  s u bj e ct w a s  a r r e s te d  f or  C r i m i n a l 
T r e s p a s s ,  a n d  the  othe r  s u bj e ct w a s  g i v e n  a  f or m a l tr e s p a s s  w a r n i n g  s ta ti n g  i f  he  r e tu r n e d  to 
the  bu s i n e s s  he  cou ld  be  cha r g e d  w i th T r e s p a s s .   Crime Preventio n T ip :   S u b j ec ts  mu s t b e 
g iven a  f o rma l  tres p a s s  w a rning  b y  a  p o l ic e o f f ic er.   I f  th e s u b j ec t retu rns  f o l l o w ing  th e w a rning ,  
h e/ s h e is  s u b j ec t to  a rres t a nd  p ro s ec u tio n.  

Sou th R e n ton  T he  bu s i n e s s  a n s w e r i n g  s e r v i ce  r e ce i v e d  a  ca ll tha t i n clu d e d  thr e a ts  to s hoot a n  e m p loy e e .   
T he  s u s p e ct ha s  le f t i n  e x ce s s  of  3 00 ha r a s s i n g  p hon e  m e s s a g e s  i n  the  p a s t y e a r .   Crime 
Preventio n T ip :   H a ra s s ment a nd  th rea ts  s h o u l d  b e rep o rted  immed ia tel y  to  p o l ic e,  s o  th ey  a re 
a w a re o f  th e p ro b l em a nd  c a n p ro vid e a d d itio na l  p a tro l  emp h a s is .   Co u rt o rd ers  res tric ting  
p h o ne c a l l s  a nd  c o nta c ts  c a n b e o b ta ined  th ro u g h  th e c o u rt s y s tem.  



Terri Vickers / Crime Prevention Unit 
1 0 5 5  S  G ra d y  W a y  
R enton,  W A   9 8 0 5 7  
Ph one:   ( 4 2 5 )  4 3 0 -7 5 2 0  
F a x :   ( 4 2 5 )  4 3 0 -7 5 0 5   
E-ma il  th e Ed itor a t:   tvickers@ ci. renton. w a . u s 

RENTON POLICE  DEPART M ENT 

Make a Police Report via the Internet! 
Renton’s online reporting system allows you to make certain non-
emergency police reports v ia th e internet.   S ub mit th e report at your 
conv enience,  and  print a copy f or your record s.   I ncid ent types 
av ailab le f or online reporting includ e:   

• A b and oned  v eh icles 
• H arassing ph one calls 
• I d entity th ef t 
• L ost property 
• N on-inj ury h it &  run accid ent 
• T h ef t ( less th an $ 1 , 5 0 0 )  
• Retail th ef t ( less th an $ 1 , 5 0 0 )  
• V and alism ( less th an $ 1 , 5 0 0 )   

A ll cases f iled  online will b e rev iewed .   O nce th e report h as b een 
rev iewed ,  a Renton case numb er and  a copy of  th e report will b e 
emailed  to you.   Reports th at d o not meet online reporting criteria 
will b e rej ected .   F iling a f alse police report is a crime.   F or 
ad d itional inf ormation and  to make an online report,  go to www. ci.
renton. wa. us.    

CITY HALL  
P HO N E  N U M B E R S  

Information Desk 4 3 0 -6 4 0 0  

E c onomic  
Dev el op ment 

4 3 0 -6 5 7 5  

F ire P rev ention 4 3 0 -7 0 0 0  

B u siness W atc h  4 3 0 -7 5 2 0  

B l oc k W atc h  4 3 0 -7 5 2 1  
H u man S erv ic es 4 3 0 -6 6 5 0  

C ity  C l erk 4 3 0 -6 5 1 0  
U til ity  S y stems 4 3 0 -7 2 3 4  
P ol ic e Dep artment 4 3 0 -7 5 0 0  
C od e E nforc ement 4 3 0 -7 2 6 9  


